Developing key relationships prevents delays in service delivery
1-When treatment is delayed, and standing orders are ignored, bleeding continues creating a vicious cycle.

2-Challenges:

· Doctors are trained to diagnose a problem before treating it.

· Few cases of girls and women with bleeding disorders.

· Developing relationships is considered soft-stuff.

· Standing orders are not always acknowledged.

3-Intervention from a Hemophilia Treatment Center results in more rapid treatment, thus interrupting the negative spiral.

4-Women with bleeding disorders must become proficient in developing successful relationships with many people in many roles.
· Prepare a “medical resume” including specific information for each role.

· Write it down and keep it with you in case you cannot speak for yourself.  

· Establish a standing “treatment plan” with your ER, if possible.
What do you need to tell those roles you interact with as an inpatient?

Medical In-Patient roles

· Hospital nurse

· Pediatrician

· Dietician

· Blood bank

· Local HTC hematologist and hematology nurse

· Technician, lab, IV, radiology

· Physician/surgeon

· Admitting clerk

· Physical therapist

· What other roles?

What do you need to tell the medical roles you interact with as an out-patient?

Medical Out-Patient roles
· Nurse

· Dentist

· Pediatrician

· Local HTC hematologist and hematology nurse

· Blood bank

· IV or lab tech

· Physician of specialty (Ob/Gyn), etc

· Urgent Care physician

· What other roles?

What do you need to tell the medical roles you interact with regarding social situations?

Medical/Social

· Medical caregiver

· Social worker

· Psychologist

· Local bleeding disorder foundation

· Local hematology treatment center

· Organization for girls and women with bleeding disorders

· What other roles?

What do you need to tell people in social settings?

Family, Friends, Community

· Employers and employees

· Family

· Local youth groups and church

· Teachers and counselors

· Other girls and women with bleeding disorders

· Internet and facebook

· Friends and neighbors

· What other roles?

This is template so you can create your own network.  Print it out and fill in each circle with a role you need to communicate with and then decide what you need to tell them (in writing) in case you have an emergency situation. [image: image1.emf]You
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